
You will receive an e-mail from apac@prtel.com with the Subject Line: Phone 
Central Installation.  The body of the e-mail message will read “To being using 
your Phone Central services you will need to install the Phone Central 
Application.  Please click on the link below and when prompted, open the 
program to begin.  Click here to install.  Click here to open instructions.” 

 
When you “Click here to install” this is the first pop-up you will see. 

 
 

Click on the “Run” tab for the instructions to download and immediately start 
downloading.  Or select the “Save” tab to save the file and run it manually after 

the file has downloaded. 
 

 
This security warming may open on your PC if you are running a security 

program.  If this happens, click “Run” and continue through the installation. 



 
Choose “Next.” 

 
Only check the “Run Phone Central on start-up if you want it top open each time 

your PC is rebooted or turned on.  This can slow your PC boot up process.  
Check “start Phone Central after install.” 



 
Click “Next” unless you wish to customize either of the above options. 

 

 
Click “Next.” 



 
 

 
You have now completed the install.  Click the “Close” button. 

 



 
 

This is what the Phone Central log-in box will look like. 


