How It’s Different

With other providers,
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Carriers

Local, Long Distance,
Conferencing, Toll Free

Maintenance/Support

Software, Upgrades, Hardware
Maintenance, End User Support

Applications / Services

Phone System, Call Center,
Unified Communications, Mobile VOIP

Infrastructure

Digital Voice, Software,
Network, CapEx, Planning
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W manage
all of this

Maintenance/Support
Software, Upgrades, Hardware
Maintenance, End User Support

Carriers
Local, Long Distance,
Conferencing, Toll Free

Applications / Services

Phone System, Call Center,
Unified Communications, Mobile VOIP

Infrastructure

PBX, Software, Network,
CapEx, Planning
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With our hosted voice service, your
office can do more...from anywhere.

Any phone system can route
calls between people in your

company, but only our Hosted

Digital Voice Service gives
you the flexibility to run your
business from anywhere with:

- Simpler, more efficient
communication

«  No upfront costs

- No maintenance costs

It’s time to upgrade
to hosted voice.
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Your Phone

Swap calls between your cell and your
desk phone

One number rings your office, home,
cell and up to 8 other devices

Read or listen to voicemails in your
email inbox

Click-to-call any contact in Outlook,
Salesforce.com, ACT!, etc.

Integrated with Smart Phones, Tablets
and 4G wireless networks
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Hosted Digital Voice Service

Unified Communications or UC for short, is a new way communicate. By seamlessly
integrating your phone services with your online communication and company
data, you become more efficient, and your customers get a better experience.

Services like conferencing, collaboration, voice mail, instant messaging, email,
calendars, contact lists and more can interact with each other - no more silos of
data.

With UC, the boundaries between modes of communication blur both technically,
and functionally. With UC, you can answer your desk phone from the cabin, the
airport or home office. No matter where, when, or how you communicate, you have
seamless, consistent access to the same familiar interfaces and resources.

Best of all this system requires no hardware purchase or maintenance, and all
feature upgrades are included.

100% Control, 0 CapEx

«  Since the Hosted Digital Voice system is cloud-based, there are no large
CapEx requirements, and no complex on-site hardware

«  No oversizing required - you can always add or remove seats as your business
changes

«  All software upgrades are free - your system is never out of date

«  Save time with Unified Communications: email, phone and more are all
linked so responding is simple regardless of how you received the message
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Benefits of Hosted
Digital Voice Services:

Make calls from your desk phone, mobile phone and computer with identical
functionality from each device

Your team will have everything at their finger tips, regardless of where they
are... calendar, contact lists, conferencing and more

Transferring calls to team members is as easy as dragging and dropping to
a user - there's no need to know where your folks are - the system will find
them

Scalability - adding features is quick and easy, and can be done yourself

Take your desk phone anywhere with an Internet connection and it will ap-
pear that you are in your office

One mailbox for your emails/voicemails/faxes
Click to dial from Outlook or corporate phone book

Managing your features, users and process is fully customizable by you - you
can make changes quickly at no cost

Disaster recovery - calls can be routed anywhere and equipment is easily
procured... before your customers know
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