
PROGRESSPROGRESSTH
E

December 2021

218.826.6161 • www.parkregion.com • 218.998.2000

BATTERY BACKUP NOTICE
To improve access to 911 emergency services, the Federal Communication Commission adopted back-up power obligation rules for 
any service provider utilizing fiber optic or other non-powered media to provide voice services to residential homes. These requirements 
include an obligation to offer to subscribers the option to purchase back-up power sufficient to operate the terminal located at the 
subscriber’s home for a minimum of 8 hours in standby mode.

As a service to our subscribers, we equip all fiber served premises with a complete standby power solution that exceeds the FCC’s 
mandated operating characteristics at no additional cost.

Under normal operating conditions subscribers have access to all subscribed services including voice, video and broadband data 
without interruption. However when commercial power is interrupted, the fiber terminal will change to emergency standby mode and 
disable video and broadband data service while continuing to provide voice service and more specifically access to emergency 911 
service for a period of time. Disabling video and broadband services extends the time the terminal can provide access to emergency 
services. The battery located in each fiber terminal is capable of providing as much as 12 hours of talk time and 15 hours of standby 
power when new and fully charged.

Our network operations center monitors the health of batteries and dispatches technicians as needed to replace the batteries once 
its service life has ended. Battery service life and the ability to provide sufficient standby power are affected by numerous factors 
including temperature, how often and the duration of commercial power outages and the operating characteristics of phones within 
the home. We recommend that during a power outage, subscribers limit the use of the landline phone to emergency calls
because use of the phone for non-emergency purposes will accelerate power discharge of the battery and
limit the amount of standby time. Following these guidelines will ensure access to
emergency 911 services over a greater period of time.

One of the real joys this holiday season is
the opportunity to wish you the very best for the new year.
Wishing you abundance, happiness, and peace in 2022.

OUR OFFICES WILL BE CLOSED ON
CHRISTMAS EVE

FRIDAY,  DECEMBER 24,  2021

&
NEW YEAR’S EVE

FRIDAY,  DECEMBER 31,  2021

Our 24/7 helpdesk is available by calling 218.826.6161 or 218.998.2000.

prtnow! is an app based streaming TV service. This offers you the 
flexibility to watch your favorite shows on your TV, phone, tablet or 
computer. Park Region’s mysafeTnet puts you in control of your network. 
With mysafeTnet you will not only have the latest and greatest in Wi-Fi 
technology, but you will also have the ability to manage your Wi-Fi 
experience while adding a layer of protection to your home network. 
If you are interested in adding prtvnow!, mysafeTnet or Managed 
Wi-Fi, please contact a customer service representative by calling 
611 toll free from any phone receiving service from us. Otherwise, you 
can call 218.826.6161, 218.998.2000, or 800-247-2706.

DURING DECEMBER & JANUARY RECEIVE 
FREE INSTALLATION OF                      ,

                        OR MANAGED WI-FI.



Date	 Time	 Sport	 Opponent
11/23	 7:15PM	 Girls Hockey	 St. Cloud Crush
11/30	 7:15PM	 Boys Hockey	 Northern Lakes
12/2	 7:15PM	 Girls Basketball	 Thief River Falls
12/2	 7:15PM	 Girls Hockey	 East Grand Forks
12/3	 7:15PM	 Boys Basketball	 Breckenridge
12/4	 5:00PM	 Boys Hockey	 Willmar
12/7	 7:15PM	 Girls Basketball	 Sartell
12/9	 7:15PM	 Boys Basketball	 St. Cloud Apollo
12/9	 7:15PM	 Boys Hockey	 Sauk Rapids-Rice
12/14	 6:00PM	 Boys Basketball	 Sartell
12/14	 7:30PM	 Girls Basketball	 Perham
12/18	 2:30PM	 Girls Basketball	 Detroit Lakes
12/18	 4:00PM	 Girls Hockey	 Bemidji
12/21	 7:15PM	 Girls Hockey	 Rocori-River Lakes
1/4	 7:15PM	 Girls Hockey	 Detroit Lakes
1/6	 6:00PM	 Boys Swim	 Willmar
1/7	 7:00PM	 Boys Hockey	 Warroad
1/7	 7:15PM	 Boys Basketball	 Sauk Rapids-Rice
1/11	 7:15PM	 Boys Basketball	 Detroit Lakes
1/13	 7:15PM	 Girls Basketball	 Willmar
1/13	 7:15PM	 Girls Hockey	 Northern Lakes
1/15	 3:00PM	 Boys Hockey	 Little Falls
1/18	 7:15PM	 Boys Basketball	 St. Cloud Tech
1/20	 6:00PM	 Boys Swim	 Sauk Rapids-Rice
1/20	 7:15PM	 Girls Basketball	 Hawley
1/25	 7:15PM	 Girls Hockey	 Sartell/SRR
1/28	 7:15PM	 Boys Basketball	 Moorhead
2/3	 6:00PM	 Boys Swim	 Tech/Rocori
2/8	 7:15PM	 Boys Hockey	 Rocori-River Lakes
2/10	 7:15PM	 Boys Hockey	 Alexandria
2/11	 7:15PM	 Girls Basketball	 St. Cloud Crush
2/15	 7:15PM	 Boys Hockey	 Bemidji
2/22	 7:15PM	 Boys Basketball	 Alexandria
2/24	 7:15PM	 Girls Basketball	 Bemidji
2/26	 2:30PM	 Boys Basketball	 Perham
3/1	 7:15PM	 Boys Basketball	 Willmar

FERGUS FALLS OTTERS VARSITY SPORTS
•  B A S K E T B A L L  •  H O C K E Y  •  S W I M M I N G  •

Date	 Time	 Sport	 Opponent
12/6	 7:30PM	 Girls Basketball	 Perham
12/7	 7:15PM	 Boys Basketball	 Rothsay
12/10	 7:15PM	 Girls Basketball	 Brandon-Evansville
12/14	 7:15PM	 Girls Basketball	 Ashby
12/16	 7:15PM	 Boys Basketball	 Bertha-Hewitt
1/4	 7:15PM	 Girls Basketball	 Pelican Rapids
1/10	 7:15PM	 Boys Basketball	 Hancock
1/14	 7:15PM	 Girls Basketball	 Hancock
1/21	 7:15PM	 Girls Basketball	 Rothsay
1/31	 7:15PM	 Girls Basketball	 Wheaton
2/4	 7:15PM	 Boys Basketball	 Brandon-Evansville
2/11	 7:15PM	 Boys Basketball	 Ashby
2/17	 7:15PM	 Boys Basketball	 Lake Park-Audubon
2/18	 7:15PM	 Boys Basketball	 Hillcrest
2/22	 7:15PM	 Girls Basketball	 Henning
3/1	 7:15PM	 Boys Basketball	 Park Christian

UNDERWOOD ROCKETS VARSITY SPORTS
•  B A S K E T B A L L  •

Date	 Time	 Sport	 Opponent
12/3	 7:00PM	 Boys Basketball	 Pelican Rapids
12/10	 7:00PM	 Girls Basketball	 Long Prairie-Grey Eagle
12/17	 7:00PM	 Girls Basketball	 Clinton-Graceville-Beardsley
12/21	 7:00PM	 Girls Basketball	 Hancock
1/6	 7:15PM	 Boys Basketball	 Underwood
1/24	 7:00PM	 Boys Basketball	 West Central Area
1/31	 7:00PM	 Boys Basketball	 Park Christian
2/3	 7:15PM	 Boys Basketball	 Underwood
2/10	 7:15PM	 Girls Basketball	 Rothsay
2/14	 7:00PM	 Girls Basketball	 Campbell-Tintah
2/15	 7:15PM	 Boys Basketball	 Parkers Prairie
2/17	 7:15PM	 Girls Basketball	 Brandon-Evansville
2/18	 7:15PM	 Boys Basketball	 Rothsay
3/4	 7:00PM	 Boys Basketball	 Henning

ASHBY ARROWS VARSITY SPORTS
•  B A S K E T B A L L  •

Date	 Time	 Sport	 Opponent
11/30	 7:15PM	 Girls Basketball	 Underwood
12/4	 1:30PM	 Girls Basketball	 Mahnomen-Waubun
12/4	 3:00PM	 Boys Basketball	 Mahnomen-Waubun
1/10	 7:15PM	 Boys Basketball	 Park Christian
1/11	 7:15PM	 Girls Basketball	 Ashby
1/14	 7:15PM	 Girls Basketball	 Parkers Prairie
1/18	 7:15PM	 Boys Basketball	 Ashby
1/25	 7:15PM	 Girls Basketball	 Battle Lake
1/27	 7:15PM	 Girls Basketball	 Hillcrest
1/28	 7:15PM	 Boys Basketball	 Underwood
2/4	 7:15PM	 Boys Basketball	 Hillcrest
2/7	 7:15PM	 Girls Basketball	 Brandon-Evansville
2/8	 7:15PM	 Boys Basketball	 Pelican Rapids
2/24	 7:15PM	 Girls Basketball	 Wheaton
2/25	 7:15PM	 Boys Basketball	 Parkers Prairie

ROTHSAY TIGERS VARSITY SPORTS
•  B A S K E T B A L L  •

Watch the Fergus Falls Otters,
Underwood Rockets, Ashby Arrows,
and Rothsay Tigers live on prtvnow! Channel 1 and Channel 2.
All live events are streamed online at www.parkregion.com/prtv/

*Schedules are subject to change.
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