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Welcome to the Team
We are thrilled to introduce and welcome Dacia Young as our new  

Provisioning Specialist! Her hometown is Underwood, MN and has 

been in the area her whole life. She has gained experience in a variety of  

administrative work over the past 9 years. In her free time, she loves  

being with friends and family as much as possible, and also enjoying 

a good book. She is excited and grateful to be working at Park Region. 

Please join us in welcoming Dacia to our team!What Would You Buy
with an Extra $10?
Movie tickets, clothes, or fishing jigs? 

Whatever you’re into, treat yourself by 

switching to autopay and e-billing with 

Park Region. As our way to thank you for 

switching to both options, we will provide 

you with a $10 bill credit on your next bill. 

If you only sign up for one option, you 

will receive a $5 bill credit on your next 

bill. Simply stop by one of our offices to 

sign up or scan the QR code to access 

the Automatic Payment Form. Return the 

form to one of our  

offices, or mail to:

PO Box 277

Underwood, MN 

56586

Community Grant Program
The Foundation for Rural Service awards grants annually through the Community Grant Program to nonprofit 

organizations, schools, community groups, municipalities, and other organizations doing good work in their 

communities. These grants provide the opportunity for NTCA members like Park Region to amplify the ways they 

support their communities and are designed to provide support to a variety of local efforts to build and sustain a 

high-quality life in rural America. Applications for these grants are accepted each spring and may range from $250 

to $5,000. The grants awarded each November support a variety of projects concentrated in four major categories:

	 •  Business and Economic Development

	 •  Community Development

	 •  Education

	 •  Telecommunications Applications

As an NTCA member, Park Region encourages organizations in our communities to apply for the Community Grant 

Program. Applications for the 2026 Community Grant Program opened on June 12th and are due to our Fergus 

Falls or Underwood office by August 21st.

For more information on the program, or if you are interested in applying for a grant, view the FRS Community Grant 
Flyer & Application Guide by visiting www.parkregion.com/about-us/community-donations/.

Restrict Unwanted Telephone Solicitations
In 2003, the Do-Not-Call Act was signed into law. This legislation allowed for the establishment and 

enforcement of a national Do-Not-Call Registry giving consumers a choice regarding telemarketing calls. 

If your number is listed on the registry, all commercial telemarketers, except for businesses with whom you have an 

existing relationship or certain non-profit and political organizations, are not allowed to call you.

Consumers may register their residential telephone number, including wireless numbers, on the national 

Do-Not-Call Registry at no cost. You can register on-line for the national Do-Not-Call Registry via the internet 

at www.donotcall.gov. To contact the registry by telephone, consumers may call 1-888-382-1222. For TTY, call  

1-866-290-4236.

Inclusion of your telephone number on the national Do-Not-Call Registry will be effective 31 days after 

registration. Your number will remain on the registry permanently. You are allowed to remove your number from 

the registry at any time.



Are you having trouble using the telephone due to a hearing or speech disability?

Minnesota Relay is a free telephone service that uses specially trained communications assistants to facilitate telephone calls between people with hearing and speech 

disabilities and other individuals. Calls can be made to anywhere in the world, 24 hours a day, 365 days a year. All calls are completely confidential. To make a relay call 

dial 711. Once connected to the relay service, tell the communications assistant the type of relay call you wish to make. Or you may dial the specific toll-free number 

for the type of relay service.

Captioned Telephone Service (CTS)

CTS uses a special telephone with a text display screen so that a person who is hard of hearing can listen to and 

read captions of everything the other person on the call says. You speak directly to the other person on the call, and 

a relay communications assistant transcribes everything the other person says into captions, which appear on the 

display screen of your CTS phone.

Internet Protocol Captioned Telephone Service (IP CTS)

Internet-based forms of CTS are available for those who would like to use CTS on a computer, tablet, or  

smartphone. For more information on IP CTS go to fcc.gov/ipcts.

Hearing Carry Over (HCO): 1-800-627-3529

HCO allows a person who can hear clearly but who has very limited or no speech capability to make phone calls. 

Using a special text telephone, you type your conversation for the relay communications assistant to read to the 

other person and you listen directly to the other person’s response.

Hearing User: 1-800-627-3529

A hearing person may use a standard telephone or mobile phone to place a relay call and speak with a person who 

is deaf, hard of hearing, or speech disabled.

Internet Protocol (IP) Relay

IP Relay is a text-based form of relay service that uses the internet, rather than a traditional telephone line and TTY, 

for calls. You can make your relay call using a computer, laptop, tablet, or smartphone. For more information on IP 

Relay go to fcc.gov/ip-relay.

Spanish Relay: 1-877-627-5448

A Spanish speaking person with a hearing or speech disability can make relay calls. This is not a translation  

service— both people must speak Spanish, and at least one person must have a hearing or speech disability.

Speech-to-Speech (STS): 1-877-627-3848

STS allows a person who has difficulty speaking or being understood on the phone to communicate using his or her 

own voice or voice synthesizer. The communications assistant revoices your words so that the other person on the 

call can understand them, and the other person speaks directly to you.

Text Telephone (TTY): 1-800-627-3529

This service allows a person who is deaf, deafblind, or speech disabled to use a TTY to communicate with the other 

person on the call.

Video Relay Service (VRS)

VRS allows a person who uses American Sign Language (ASL) to communicate over the phone. The VRS user 

connects to the relay communications assistant via an internet-enabled device with a video camera. The communi-

cations assistant relays the conversation back and forth between the people on the call – in ASL with the VRS user 

and by voice with the other person. For more information on VRS go to fcc.gov/vrs.

Voice Carry Over (VCO): 1-877-627-3024

VCO allows a person with a hearing disability, but who wants to use his or her own voice, to speak directly to the 

other person on the call. The communications assistant then types the other person’s response, which is displayed 

on the VCO user’s text telephone.

Emergency Assistance

TTY callers should dial 911 directly in an emergency. All 911 centers are equipped to handle TTY calls. Minnesota 

Relay can process emergency calls, but this may delay the response to your call.

For More Information on
Minnesota Relay Services

mnrelay.org

1-800-657-3775

To File a Complaint Regarding
Minnesota Relay

1-800-657-3775

Email: mn.relay@state.mn.us

You will need to provide: the date

and time of the relay call, the calling

from and to phone numbers,

the CA’s identification number,

and the nature of your complaint.

You may also file a complaint with the

Federal Communications Commission

consumercomplaints.fcc.gov

Voice: 1-888-225-5322

TTY: 1-888-835-5322

ASL via VP: 1-844-432-2275

Minnesota Access to
Communication Technology

(MN ACT)
MN ACT provides free specialized

telecommunications equipment to

income eligible Minnesotans who are

having trouble using the telephone due to

a hearing, speech, or physical disability.

mn.gov/deaf-hard-of-hearing

Voice: 1-800-657-3663

ASL via VP: 651-964-1514


